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Professional discussion (Pass)  
Transcript and apprentice guidance 

Below is an example from an end-point assessment (EPA) professional discussion. The example shows pass answers to the questions asked by 
the independent end-point assessor (IEPA) so that you can see the level of detail needed to meet the pass assessment criteria.  

Before starting the discussion, the IEPA confirms the apprentice’s identity and goes over the following.  

 The criteria to be covered  

 The fact the discussion is to be recorded/written down  

 The maximum time the discussion will take (60–65 minutes – 20 minutes on behaviours and 40 minutes on the showcase portfolio) 

 That the IEPA will introduce themselves  

 That the IEPA will ask the apprentice to introduce themselves by stating their name and that they agreed to the discussion being recorded  

 That supporting evidence can be referred to during the discussion by both parties, eg the showcase portfolio 

The IEPA also ensures that they and the apprentice have a drink available and that they are not interrupted during the discussion. 

Remember, the information contained in your showcase portfolio will not be judged by the IEPA, but it will be used to help guide you during the 
professional discussion. This will help the IEPA to identify your understanding of the knowledge, skills and behaviours that you have developed 
throughout your apprenticeship.  

You can use examples from your showcase portfolio to provide evidence during your discussion, supporting your answers and using examples 
from your workplace. This might include:  

 projects or work-based vehicle jobs 

 observation evidence  

 reflective accounts 

 witness testimony.  
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Your showcase portfolio evidence must clearly be marked on the uploaded evidence folders, such as:  

 behaviours in accordance with the assessment plan 

 records of annual reviews 

 service or inspection with a fault 

 engine systems 

 chassis systems 

 transmission systems 

 electrical systems. 

 

Question Response 

Part 1 Behaviours section  

IEPA question Overview of apprentice’s answers 
IEPA: Can you just give me an overview of your 
job please? 
IEPA: Can you give you some examples of 
different jobs you have undertaken please? 

 

Apprentice: I have a go at just about everything, to be honest. It ranges from doing services 
to, I think really, any job I can do by myself. I enjoy the variety. 

Apprentice: I have stripped and rebuilt a couple of engines now and I am fairly confident 
with gearboxes too. I also don’t mind removing and replacing clutches, either. On a more 
daily basis I do servicing, brakes, springs, MOT preparation and any other faults that are 
found on the car.  

IEPA: Can you talk me through the staff you deal 
with daily, how you communicate with them and 
how they will help you achieve your daily target? 

 

 

Apprentice: I mainly see the workshop controller who’s my main boss. He is the one that 
issues the jobs to me. I also deal with my fellow mechanics, who are there and help me 
when I need it. There is also the front desk as well; I meet them and talk to them on and off 
for the majority of the day about jobs.  
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IEPA: Do you have a daily target?  

 

IEPA: How do you achieve your eight hours? 
Who helps you achieve them?  

Apprentice: Yes, my daily target for hours is about eight hours; that’s what set for me 
currently as I am still an apprentice at the moment – I want to achieve eight hours every day. 

Apprentice: It just depends on the jobs I get really. It depends on how well the jobs go and 
how the day plays out. I try my best every day.  

IEPA: Can you give me an example of when 
things have not gone as planned and the actions 
you’ve taken to resolve them? 

IEPA: What actions would you take if a job or task 
was too difficult for you? 

 

Apprentice: I was fixing a vehicle. I thought that I had fixed it, but that was not the case. It 
still had the fault once I had done it. I did not plan for that, bBut with a little bit of help and 
research, I found the fault and it resolved the problem and got the car out on the same day.  

Apprentice: If I did require help, I’d ask my mentor; that could be a quick question or 
something else. Most days, I would try to get it done myself – if not, I would ask advice or 
use the internet to help me resolve it. 

IEPA: Can you describe a time when you’ve had 
to speak to a customer about a vehicle repair? 

 

 

IEPA: Can you describe what qualities you need 
when dealing with customers? 

IEPA: If you had a complex subject to explain to a 
customer, how would you go about it? 

IEPA: Can you give me an example of how you 
have to do that? 

Apprentice: Sometimes we go with customers on road tests. Knocking noises are the most 
common ones. There was one customer that came in with a knocking noise. They didn’t 
book it in it; they just wanted to get an assessment on it. I went out on the road test with 
them, and I talked them through what it could be. I told them what it could be and the 
possible effects if the fault was not fixed. 

Apprentice: You’ve got to use the right language. You want to be presented right, such as 
wearing clean overalls. All of these present a professional approach for them. 

Apprentice: I’d try and give the simplest way of explaining it, so they understand it. I do that 
on purpose so they can understand what’s wrong with a vehicle straight away. 

Apprentice: Imagine there was a problem with the clutch. The person had no technical 
knowledge, so I would try to explain it in ways of how they would understand; how it turns, 
how it wears and how it will affect them whilst driving.  

IEPA: Can you give me an example of a new idea 
you’ve had and implemented in the workplace? 

 

Apprentice: We decided to redesign the workshop and move everything around. I 
suggested it’d be better to have certain bays that would be easier to get to. I redesigned it so 
there’s more space in the workplace and it works better.  
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IEPA: Are there any further improvements that 
you could make in your work environment? 

Apprentice: I would just like to make it more organised, really, more space for special tools 
and easier access, rather than having to find them all the time.  

IEPA: Can you give me an example of how 
you’ve improved your own knowledge and 
understanding? 

Apprentice: Yes, it’s completely off topic – but I helped my uncle with his old motorcycle. I 
helped him restore it. It gave me a better understanding of basic electrics and all the 
different aspects of a restoration project. 

IEPA: What good qualities should an apprentice 
have? 

 

IEPA: Where do you think your strengths and 
weaknesses are? 

 

IEPA: What do you think you need to do to 
improve your diagnostic skills? 

Apprentice: I make sure that I always listen. I want to listen and learn as much as I can from 
my mentor. Also, if you’ve got something you want to ask, ask the question. I always asked 
questions from day one. 

Apprentice: My strengths are mainly the mechanical side of the job. I’m good with 
diagnostics, but I’d like to improve on that quite a lot. So, probably, that’s my weakness 
really: diagnosis. 

Apprentice: I feel like I just need more experience at work, even if it’s just getting more 
involved in a job … pick the harder tasks even if it takes me longer, but I’d rather get it done, 
find the fault and fix it. This will give me more experience for the next one I have to do. 

Part 2 Technical section  

IEPA question Overview of apprentice’s answers 
IEPA: We’re going to move on to your technical 
section now. The first job card that we will have a 
look at is the turbo job card. Do you want to just 
talk me through the job card in your own words 
and summarise it please? 

IEPA: Can you talk me through the diagnostic 
process you went through? 

 

 

Apprentice: The vehicle came in with turbo fault. I used the diagnostic scanner, but it was 
inconclusive. I carried out pressure checks on the waste gate actuator. I just wanted to 
check that nothing had seized. I ended up removing the turbo to check it. In the end, we 
found the propeller was not turning freely. I ended up ordering a new turbo, replaced it and 
replaced all the gaskets and everything to make sure it was done correctly. 

Apprentice: Yes, so I ran a diagnostic scan on the vehicle to check for fault codes; there 
were three codes stored. There was P099, which is a turbo charge fault. There were also a 
couple of other faults, but the main one I was looking at was the turbo charge fault at that 
time. 
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IEPA: You mentioned that the turbo charger was 
semi-seized. What do you think caused that?  

IEPA: Okay, so what do you think caused the 
excessive soot?  

Apprentice: It would have seized because of the amount of soot. There was a lot of soot in 
there and it just seized up so it wouldn’t be free to spin.  

Apprentice: To start with, obviously, it would come up from the engine; if there is too much 
soot coming through, it would block it up. Short journeys are the worst thing for a diesel 
engine. 

IEPA: Can you explain what some of the benefits 
of a water cooled turbo are?  

Apprentice: Being water cooled, it would cool it down better and be able to get more air into 
the engine; make it more efficient when its running. 

IEPA: Can you explain what is good practice to 
also do when changing a turbo?  

 

Apprentice: Always replace the oil and the oil filter after replacing the turbo. This is because 
it basically cleans out the oil system as well. When you replace the turbo, it needs 
completely fresh oil. You don’t want bad oil or bad air coming through it, so it’s best to do it 
to make it all new and clean.  

IEPA: Why do you think it’s important to use a 
torque wrench when tightening components?  

 

Apprentice: Manufacturers give instructions on how tight nuts and bolts need to be. If you 
over tighten them, the bolt could snap, and if you under tighten them, they might come 
loose. The best way to ensure they are the correct tightness is to use a torque wrench. 

IEPA: We will move on to your air conditioning 
task now. So, can you explain what PPE you 
wore and why? 

IEPA: Why is it important that fluoroelastomer 
gloves are used? 

 

IEPA: Can you talk me through the process that 
you went through as part of this job? 

 

Apprentice: I used specialist PPE. These included goggles – obviously to protect my eyes – 
and I used fluoroelastomer gloves, which are special gloves. I also wore safety boots and 
overalls. 

Apprentice: Because when working on air conditioning, these gloves are specially designed 
to protect you from the dangers of the gas. They are better ones to use rather than the 
ordinary nitrile gloves. 

Apprentice: I started out by checking everything: the compressor, condenser, evaporator. I 
wanted to check everything for leaks or signs of damage before I started anything else. I 
started off by making sure I knew what gas is in the vehicle. You can’t mix the gasses. I 
followed the correct procedure when connecting the air con machine. I connected the pipes 
on to the vehicle. I made sure they were tight and ready to start the recovery process. 

IEPA: If you found a leak on the system, what 
would you do? 

Apprentice: If I found a leak, I would stop the re-gassing. I would locate the leak before I 
started anything else. It is likely a part will need to be replaced.  
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IEPA: Could you explain what tests you would 
undertake on an air conditioning system once you 
have rectified any faults and the gas is back in? 

IEPA: How would we know it’s working properly?  
IEPA: Is there a measurable value you could 
use? 

Apprentice: You’d test for leaks. We use a dye in the system, so that would show up any 
leaks in the system. We have special glasses and a UV light for this.  

Apprentice: Once the gas is in, you could test it by using it to see if it’s actually working 
properly. The fans should be working; obviously you could hear and see them. Also, you can 
hear the air con pump clutch click in. 

Apprentice: You’d check the temperature inside the vehicle using a thermometer. It should 
read about 5°C if it’s operating correctly. If not, I would need to do further investigation.  

 
Assessment analysis  
The apprentice has displayed adequate behaviours in all the required criteria and would be awarded a pass for this professional discussion. They 
have shown the IEPA how they have developed in the industry and that they have an interest and understanding of their company structure. 

The apprentice understands how the automotive industry operates and how they contribute to its overall results. They demonstrated a commercial 
awareness of how the business works and have actively taken a role in its improvement. They understand other roles within the industry and have 
suggested ways of improving efficiency, while considering the environmental impact and safety of their colleagues.  

They carry out all the jobs given to them to the best of their ability and are constantly willing to assist, wherever they can, in helping others.  

They have displayed an understanding in delivering customer service by showing empathy for a situation, not embarrassing the customer, and 
behaved in a professional manner. They realise the importance of customer’s satisfaction.  

The apprentice is focused on their own personal development within their company. They record their jobs and check in with their mentor, 
discussing their strengths and weakness. 

The apprentice has shown sufficient competency to meet the pass criteria for part 2 of the discussion regarding the tasks. They followed a laid 
down procedure but did not display an extended understanding of the systems. 

For the diagnosing and repairing of the fault, the apprentice clearly showed knowledge of using the diagnostic equipment. In addition, they had 
regards for other people’s safety and their own. The apprentice followed a logical fault-finding process, using a range of diagnostic tools. They 
explained the reason for the diagnostic path used. All documentation was completed to the company’s procedures. To achieve a distinction, the 
apprentice would have needed to display more knowledge of the equipment and the associated operating systems.   
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